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Company Name (the Company):
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we.
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the Company, confirm that we hereby appoint Utility Aid Ltd (UAL) as our appointed/nominated
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we.
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the Company, confirm that we hereby appoint Utility Aid Ltd (UAL) as our appointed/nominated
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Energy Consultant/Broker to request and receive on the Company s behalf all information and material
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relating to the following utility contracts we currently have with you. These are for:
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Electricity
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referredtointhis LOA asthe
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referredtointhis LOA asthe
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We request that you provide UAL with any information/material relating to the Contract which they
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reasonably request which shall include but not be limited to:-
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all current and historical Contract Information such as:
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Contract start & end cdates
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Consumptions
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Supply numbers
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FPricing details
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information relating to any transter ot any Contracts including;
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any transfer/renewal/termination of any Contracts;




image25.png
supplier contact toresolve any objections or rejectionsregarding my transter;
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all pricing and billing information such as;
Copy bills
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Debt information
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Payment terms
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Authorise any adjustments, refunds or billing
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Authorise the completion and submission of VAT declarations
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Thislistis not intended to be exhaustive and any request made by UAL for any information/ material
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relating to the Contracts should be satisfied unless such information/material is unavailable.
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UAL are expressly authorised to:-
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negotiate prices for each Gontract on our behalf for the duration of this LOA;
give notice of termination of any Contract on the Company’s behalf. Yes No
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negotiate prices for each Gontract on our behalf for the duration of this LOA;
give notice of termination of any Contract on the Company’s behalf. Yes No
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UAL arenot authorised (unless otherwise confirmed in writing to you) to enter into any Contract which will
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require sign off by an authorised signatory of the Company.
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The authority granted to UAL under this LOA as aboveis for a period of
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The authority granted to UAL under this LOA as aboveis for a period of
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months fromthe cdate of
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months fromthe cdate of




image42.png
signature as shown below. |his authority applies until it either comes to Its end date or we issue




image43.png
termination by informing UAL, in writing or by email, for the Company.
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The Company have provided you with this LOA to authorise UAL to act on our behalt with all gas,
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electricity, and water utility suppliers, as wellas other energy-related organisations, in all matters related
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to the efficient management and operations of our utility accounts.
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UALwillreceive acommissionviathe appointed supplier forthe servicesagreed upon. such commission
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shall be incorporated into the duration of the energy agreement and calculated as tollows:
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Withinthe unitrate: Commission = p/kWh x kWh per year x duration inyears.
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Withinthe standing charge:
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Daily standing charge: Commission = p/day x 365 x duration in years.
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Monthly standing charge: Commission = £/month x 12 x duration in years.
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Quarterly standing charge: Commission = £/quarter x4 x duration in years.
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We will confirm all details beforehand and they will also be included on the contract.
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We have agreedtouse your services/continue touse your services as asupplier onthe condition that you
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are able and willing to deal with the Company in accordance with the terms of this LOA.
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Inthe eventofyour failuretocomply with our request to dealwith UAL under this LOAwereserve theright
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to bring aclaim for anylosses which may arise directly therefrom.
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[N the event of any contlict as between the terms of this LOA and any Contract term relating specifically




image64.png
totheuse and/oradoption ofan LOA by the Company, the terms of this LOA shalltake precedence.
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Your acceptance of this LOAwill be treated as your acceptance of the terms as set out herein.




image1.png
Utility Aid Limited (UAL)
4" Floor, The Hub
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UAL terms and conditions and complaints policy are available upon request.
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signed by an authorised signatory/director on behalf of the Company who confirms they have express
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authority to sign this LOA on behalf of the Company/Charity |for the purpose of UAL dealing with the
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contracts onthe company’s behalf (as attached)).
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Contact Name
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Contact Position Company Address
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Contact Phone Number Company Reg/ Charity No
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Contact Email Company VAT No
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Authorised Signatory Date Signed
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Utility Aid Limited (UAL)
4" Floor, The Hub
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In line with this Letter of Authority (LOA), | consent to UAL contacting me with relevant news, offers,
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products, and promotions that may be of interest. This communication may be via post, email, or
telephone.
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Please indicate your preference belo
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Opt In:lagreetoreceiving marketing communications from UAL.
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Opt Out: |l do not wish to receive marketing communications from UAL.
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Navigation Whart
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@ utility aid
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Version Y-2.0-18/0//2025 - Head of Compliance & Reqgulation
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Utility Aid Limited (04408718)
A" Floor of the Hub, Navigation Wharf, Carre Street, Sleaford, NG34 7TW




